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Summary of Results 
Thank you to our clients who participated in the 2018 New Capital Performance Survey. The data gathered from the responses 
provides us with valuable information regarding our operations, the services we provide, and the professional relationships we rely 
on so that we can continue to improve for you.  

We are greatly pleased to report that the survey indicates very high client satisfaction levels across all practice areas. Here is a 
summary of the results:  

 We received 43 individual responses out of 140 clients that we sent to. This shows a 30% participation rate.  
 $720 was donated to selected charities including: Air Alliance Houston, American Red Cross, Houston Area Women’s 

Center, Houston Food Bank, Houston Habitat for Humanity, Nature Conservancy, Save the Children, Teach for America, 
and WildAid. 

 New Capital’s services received the following ratings:  
o Financial Planning – 4.55 / 5 
o Fiduciary Advice – 4.77 / 5 
o Meetings & Calls – 4.52 / 5 
o Investment Management – 4.48 / 5 
o Administration – 4.58 / 5 

 New Capital’s Fees 
o 54% of respondents indicated that our fees are just right. 
o 27% of respondents indicated that our fees are a great value.  
o 18% of respondents indicated that our fees are a bit high. 
o 0% of respondents indicated that our fees are much too high, or much too low. 

 Net Promoter Score - 89 
o 89% of respondents indicated that they are very likely to refer New Capital Management to a friend or 

colleague. 
o 11% of respondents indicated that they are passive about referring New Capital Management to a friend or 

colleague. 
o 0% of respondents indicated that they would not refer New Capital Management to a friend or colleague. 

 

We accept these results with great appreciation for our clients. Every day, and in everything we do, we are constantly striving to 
exceed your expectations – from the quality of the work that we do and in our customer service. Please contact us if there is any 
way we can improve our services to you, or if you know someone who can benefit from what we do. We welcome and appreciate 
introductions to your family, friends, and colleagues so that we can serve them as well. 

Sincerely, 

 

Catherine Bahr 
Director of Client Services & Communications 



1. We know your time is valuable and to show appreciation for
completing this survey we will donate $20 (per household) to the
charity of your choice.
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2. Please evaluate the following statements about our FINANCIAL
PLANNING work for you:
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We ask good questions during our 
meetings

We learn about and understand you 
and your financial needs

We comprehensively cover applicable 
planning areas with you (i.e., retirement, 
estate, education, tax, charitable, etc.)

We present information and results to 
you in a clear way

We regularly review changes in 
your financial position and make 
valuable suggestions in response

You feel comfortable with how we arrange 
your financial matters to meet your needs
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3. Please evaluate the following statements about the ADVICE we give
to you: Answered: 44 Skipped: 0
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4. Please evaluate the following statements about our MEETINGS and
CALLS with you:
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5. Please evaluate the following statements about management of your 
INVESTMENTS:
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investment approach
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We manage your portfolio with taxes and 
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6. Please evaluate the following statements about our
ADMINISTRATIVE SERVICES:
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We accurately and timely handle administrative and 
account tasks for you

We appropriately prioritize and respond to your 
administrative and account tasks

We follow up and confirm our actions with you

Our administrative services save you time and 
reduce frustration

We provide valuable technology and 
cybersecurity assistance
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7. Please rate your satisfaction with the following CUSTODIANS:
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8. Please rate your satisfaction with the following INVESTMENT
PARTNERS:
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9. Please rate your satisfaction with the following TECHNOLOGY
PARTNERS:
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10. If over the past year, New Capital has referred you to any other
professional(s), please indicate your satisfaction
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11. Please indicate your level of use of the following New Capital 
COMMUNICATIONS TOOLS:
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12. Please rate your satisfaction with the following FACILITIES:
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13. New Capital's fees are:
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14. Please evaluate the following statements about our handling of your
REFERRALS, FRIENDS, and FAMILY
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You feel comfortable referring others 
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professional advisors
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15. How likely is it that you would recommend New Capital 
Management to a friend or colleague?

Answered: 44 Skipped: 0

0
0

11%
5

89%
39

89

0

-50 50

-100 100

89
NPS

DETRACTORS (0-6) PASSIVES (7-8) PROMOTERS (9-10) NET PROMOTER® SCORE

15


	Q1 Name
	Q2 We know your time is valuable and to show appreciation for completing this survey we will donate $20 (per household) to the charity of your choice.
	Q3 Please evaluate the following statements about our FINANCIAL PLANNING work for you:
	Q4 Please evaluate the following statements about the ADVICE we give to you:
	Q5 Please evaluate the following statements about our MEETINGS and CALLS with you:
	Q6 Please evaluate the following statements about management of your INVESTMENTS:
	Q7 Please evaluate the following statements about our ADMINISTRATIVE SERVICES:
	Q8 Please rate your satisfaction with the following CUSTODIANS:
	Q9 Please rate your satisfaction with the following INVESTMENT PARTNERS:
	Q10 Please rate your satisfaction with the following TECHNOLOGY PARTNERS:
	Q11 If over the past year, New Capital has referred you to any other professional(s), please indicate your satisfaction with the professional(s) and their name(s)
	Q12 Please indicate your level of use of the following New Capital COMMUNICATIONS TOOLS:
	Q13 Please rate your satisfaction with the following FACILITIES:
	Q14 New Capital's fees are:
	Q15 Please evaluate the following statements about our handling of your REFERRALS, FRIENDS, and FAMILY
	Q16 How likely is it that you would recommend New Capital Management to a friend or colleague?
	Q17 (optional) If there is anything else that you believe is not addressed in this review, please feel free to use this box to discuss it:
	Blank Page



